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Dear Anne,

Agreed-Upon Procedures in relation to the review of the National Register
Canon 2007 and its related protocols ("The Canon”)

We have been engaged by the Standing Committee of General Synod of the Anglican Church of Australia
(“the Standing Committee”) with the objective of this engagement being to provide findings of the
processes and procedures in relation to the administration of the National Register (“the Register”) and
their in compliance with the Canon.

We have performed procedures agreed with you to report factual findings for the purpose of assisting
you in assessing, in combination with other information obtained by you, that the policies and
procedures are in compliance with the Canon for the period 1 January 2024 to 31 December 2024. Our
procedures have been carried out based on the requirements of the identified separate clauses within the
Canon. The procedures performed are detailed in the terms of the engagement of 16 October 2024 and
described below and in the attached appendix.

Management's Responsibility for the Procedures Agreed

Management are responsible for the adequacy or otherwise of the procedures agreed to be performed
by us. You are responsible for determining whether the factual findings provided by us, in combination
with any other information obtained, provide a reasonable basis for any conclusions which you or other
intended users wish to draw on the subject matter.

Assurance Practitioner’s Responsibility

Our responsibility is to report factual findings obtained from conducting the procedures agreed. We
conducted the engagement in accordance with Standard on Related Services ASRS 4400 Agreed-Upon
Procedures Engagements to Report Factual Findings. We have complied with ethical requirements
equivalent to those applicable to Other Assurance Engagements, including independence.

Because the agreed-upon procedures do not constitute either a reasonable or limited assurance
engagement in accordance with AUASB standards, we do not express any conclusion and provide no
assurance on the compliance with the Canon. Had we performed additional procedures or had we
performed an audit or a review of the policies and procedures to ensure compliance with the Canon in
accordance with AUASB standards, other matters might have come to our attention that would have
been reported to you.

Nexia Sydney Pty Ltd (ABN 50 606 785 219)is afirm of Chartered Accountants. It is affiliated with, but independent from Nexia Australia Pty Ltd. Nexia Australia
Pty Ltd isamember of Nexia International, aleading, global netw ork of independent accounting and consulting firms. For more information please see
www.nexia.com.au/legal. Neither Nexia International nor Nexia Australia Pty Ltd provide servicesto clients.

Liability limited under ascheme approved under Professional Standards Legislation.
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Restrictions on Use of Report

This report is intended solely for the use of The Standing Committee for the purpose set out above. As
the intended user of our report, it is for you and other intended users to assess both the procedures
and our factual findings to determine whether they provide, in combination with any other information
you have obtained, a reasonable basis for any conclusions which you wish to draw on the subject
matter. As required by ASRS 4400, use of this report is restricted to those parties that have agreed the
procedures to be performed with us and other intended users identified in the terms of the engagement.
Accordingly, we expressly disclaim and do not accept any responsibility or liability to any party other
than the Standing Committee for any consequences of reliance on this report for any purpose.

Our Findings

Within the constraints of the canon, the register is operating materially as intended. We are pleased to
present our findings to you below. We would like to take the opportunity to thank you and your staff
for the assistance during this process.

Please do not hesitate to contact me if you have any queries in relation to any of the above.

Yours sincerely

Joseph Santangelo
Director



Appendix 1

Requirements of the National Register Canon 2007

Factual findings

Clause 4 of the National Register Canon 2007

There shall be a National Professional Standards Register of clergy
and lay persons established and maintained in accordance with the
provisions of this Canon.

Work performed to address the above Clause

We reviewed the National Professional Standards Register to ensure
that it is regularly maintained.

We reviewed the access log to ensure that the Register is only
accessible by authorised persons.

Factual findings

Through enquiry and observation, we documented the design of the National
Professional Standards Register (“the Register”) system. We sighted the existence of a
National Register.

The current full register exists on a secure web portal that has access restricted to
persons who are authorised to do so. Each user has a unique username and password
before entering a different entry code each time they log on, received via The Microsoft
Authenticator Application.

New information can be uploaded to the Register via the web portal, and this ability is
restricted to the Directors of Professional Standards ("DPS"). There are 15 DPS’s (2023:
15). When new information is uploaded to the portal, the DPS’s are able to hold the
information on a sub-level before uploading to the register. This sub-level database is
only accessible to other DPS’s in other Diocese around Australia. When the DPS is ready
to upload an event, the item is uploaded directly on to the register. This report only
relates to the Register, not the DPS sub-ledger.

Subsequent to this, the system automatically sends a message to the National Register
Officer ("NRO") who will then send a notification to the member of the clergy or lay
person concerned.

Information regarding persons on the register can be accessed via the following
methods:
Each of the 15 DPS’s (2023:15) and 36 additional authorised users (2023: 33)
have access to the Register portal. Authorised Users can access information
through the submission of an ‘Application for authorised Diocesan persons to
access the National Register Report Request System’.
This is located on the Anglican Church website at:
https://www.anglican.org.au/national-register
=  Any other member of the clergy or layperson can request details regarding
own information on the register by completing an ‘Application to Obtain
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Appendix 1

Requirements of the National Register Canon 2007

Factual findings

Information about Yourself in the National Register’ form also available at
the above website.

= It is the responsibility of the NRO to confirm that the identity of each
applicant has been verified by a Justice of Peace or equivalent (e.g. Notary)
before information is disclosed.

= Persons who have information on the Register can apply to make
amendments or remove information by completing the ‘Application for
Amendment of Information in the National Register’ which is also on the
website.

We note that during the 2024 year, there were 6 new and 3 removals / resignations of
authorised users.

Limitation in assessing compliance with relevant clause

None

Clause 5 (1) of the National Register Canon 2007
The National Register shall be a register of all clergy:

a) against whom a notifiable complaint or a notifiable charge has
been made unless it is exhausted; or

b) in respect of whom there has been a relinquishment of, or
consent to deposition from, Holy Orders arising out of sexual
misconduct or child abuse; or

¢) who have made an adverse admission or are the subject of an
adverse finding; or

d) in respect of whom there has been an adverse check or an
adverse criminal history check or an adverse Safe Ministry
Check; or

Factual findings

Testing was performed with the NRO in connection to the composition of information on
the register, and examined documentation to determine if the information on the register
has been recorded in accordance with Clause 5(1). Additionally, confirmation letters
were sent to all the DPS’s representing the 23 Diocese requesting positive confirmation
that they have made the General Secretary (GS) aware of all notifiable events.

The Register exists to record clergy who fall under the definitions provided by Clause
5(1) under the National Register Canon 2007.

Of the 23 Diocese, we received 21 responses to the confirmations that were sent (2023:
13 responses received). 20 of these confirmed they were in compliance, and 1 was not
in compliance (2023: 10 were in compliance and 3 were in non-compliance). There was
no response from 2 of the Diocese (2023: 10 no responses).
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Appendix 1

Requirements of the National Register Canon 2007

Factual findings

e) who have not been ordained as a priest or as a Bishop, or issued
with a licence or appointed by a Church authority, because of
an adverse risk assessment.

Work performed to address the above Clause

We enquired with the National Register Officer (*“NRO") the
composition of information on the register.

We reviewed appropriate documentation to determine if the
information on the Register has been held in accordance with
Clause 5(1).

We sent confirmation letters to all the DPS's representing the 23
Diocese requesting positive confirmation that they have made the
General Secretary (GS) aware of all notifiable events.

Limitation in assessing compliance with relevant clause

There is an inherent limitation of scope in testing the completeness of the Register in
relation to ‘all clergy’. This is due to limitations of evidence to support our conclusion
that all DPS's update the Register for all reportable complaints and notifications that
they are aware of, as we are unable to track all complaints and notifications made to the
DPS.

Clause 5 (2) of the National Register Canon 2007
The register of clergy shall contain the following matters:
a) Information relating to clergy; and

b) in relation to each member of the clergy included in the register,
a notation of the date on which the register was last altered.

Work performed to address the above Clause

We enquired with the National Register Officer ("NRO”) the
composition of information on the register.

In the presence of the NRO, we observed extracts of the National
Register to confirm the type of information contained therein.

Factual findings

Testing of the Register was performed to identify the details kept of each individual. The
system allows the user to drill down into the individual name and review all information
uploaded by the DPS on the screen.

The register contains information relating to clergy, including:
= given names,
= date of birth,
= postal address,
= notifiable complaints or charges that have been placed against them,
= which authorised user has requested information on persons on the register.

Of the 23 Diocese, we received 21 responses to the confirmations that were sent (2023:
13 responses received). 20 of these confirmed they were in compliance, and 1 was not
in compliance (2023: 10 were in compliance and 3 were in non-compliance). There was
no response from 2 of the Diocese (2023: 10 no responses).
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Appendix 1

Requirements of the National Register Canon 2007

Factual findings

We sent confirmation letters to all the DPS's representing the 23
Diocese requesting positive confirmation that they complied with
the above requirements.

We found that the Register retained details of when information relating to the clergy
was last updated/altered, however, as in the previous year it was noted that several
individuals on the register did not have known dates of birth or postal addresses hence
this information was blank.

Limitation in assessing compliance with relevant clause

There is an inherent limitation of scope in testing the completeness of the Register in
relation to ‘all clergy’. This is due to limitations of evidence to support our conclusion
that all DPS's update the Register for all reportable complaints and notifications that
they are aware of, as we are unable to track all complaints and notifications made to the
DPS.

Clause 6 (1) of the National Register Canon 2007

Subject to this Canon the National Register shall be a register of all
lay persons:

a) against whom a notifiable complaint or a notifiable charge has
been made unless it is exhausted; or

b) who have made an adverse admission or are the subject of an
adverse finding; or

¢) in respect of whom there has been an adverse check or an
adverse criminal history check or an adverse Safe Ministry
Check; or

d) who have not been ordained as a deacon, or issued with a
licence or appointed by a Church authority, because of an
adverse risk assessment.

Factual findings

Testing was performed with the assistance of the NRO on the composition of information
on the Register, and examined documentation to determine if the information on the
Register has been recorded in accordance with Clause 6(1).

The Register exists to record lay persons who fall under the definitions provided by
Clause 6(1) under the National Register Canon 2007.

Of the 23 Diocese, we received 21 responses to the confirmations that were sent (2023:
13 responses received). 20 of these confirmed they were in compliance, and 1 was not
in compliance (2023: 10 were in compliance and 3 were in non-compliance). There was
no response from 2 of the Diocese (2023: 10 no responses).

Limitation in assessing compliance with relevant clause

There is an inherent limitation of scope in testing the completeness of the Register in
relation to ‘all lay persons’. This is due to limitations of evidence that all DPS’s have
updated the Register for all reportable complaints and notifications that they are aware
of, as we are unable to track all complaints and notifications made to the DPS.
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Appendix 1

Requirements of the National Register Canon 2007 Factual findings

Work performed to address the above Clause

We enquired with the NRO the composition of information on the
register.

We reviewed appropriate documentation to determine if the
information on the Register has been held in accordance with
Clause 6 (1).

We sent confirmation letters to all the DPS's representing the 23
Diocese requesting positive confirmation that they have made the
General Secretary (GS) aware of all notifiable events.

Clause 6 (2) of the National Register Canon 2007 Factual findings
The register of lay persons shall contain the following matters: The register contains information relating to lay persons, including:
a) Information relating to lay persons; and = given names,
= date of birth,
b) in relation to each lay person included in the register, a notation = postal address,
of the date on which the register was last altered. = notifiable complaints or charges that have been placed against them if
applicable, and
Work performed to address the above Clause = which authorised user and DPS has requested information about each

person on the register.
We enquired with the NRO the composition of information on the
register. Of the 23 Diocese, we received 21 responses to the confirmations that were sent (2023:
13 responses received). 20 of these confirmed they were in compliance, and 1 was not
In the presence of the NRO, we observed extracts of the National | in compliance (2023: 10 were in compliance and 3 were in non-compliance). There was
Register to confirm the type of information contained therein. no response from 2 of the Diocese (2023: 10 no responses).

We sent confirmation letters to all the DPS's representing the 23 | We found that the Register retained details of when information relating to the lay-
Diocese requesting positive confirmation that they complied with | persons was last updated/altered, however, as in the previous year it was noted that
the above requirements. several individuals on the Register did not have known dates of birth or postal addresses.
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Appendix 1

Requirements of the National Register Canon 2007

Factual findings

Limitation in assessing compliance with relevant clause

There is an inherent limitation of scope in testing the completeness of the Register in
relation to ‘all lay persons’. This is due to limitations of evidence that all DPS’s have
updated the Register for all reportable complaints and notifications that they are aware
of, as we are unable to track all complaints and notifications made to the DPS.

Clause 7 (1) of the National Register Canon 2007

Subject to this Canon, the National Register shall be maintained by
the General Secretary in such form as the Standing Committee shall
approve so as to ensure the security of the Information therein.

Work performed to address the above Clause

Through enquiry and observation with the NRO, we documented
the security systems of the National Register.

As part of the process, we also received updated information from
the IT support team.

We also documented the key IT upgrades that were made during
the year.

Factual findings

On enquiry and observation, we found that the Register has been developed into a
system that is able to record information about clergy and lay persons in accordance
with the scope provided by the Canon. We found that the system has the following
security measures to protect the information therein:

Storage of information — Data is stored within the Web Portal. Access to this is restricted
only to those with authority granted by the NRO. To access the online database, the
users must enter a secure online portal, using an individuals username, passwords and
pass codes that change with each entry (received via a text message).

Security of data — The online portal used in the Register system is hosted by an
enterprise level hardware Dell Sonicwall NSA 2700, which is protected by Firewalls and
is further secured through layers of privileges and authentication for users. We note that
the firmware for the firewall was updated on 5/12/2024 as communicated by Infocom.

Upload of Information — Information is only able to be uploaded onto the server by a
DPS through the access within the online portal. No other users are able to upload
information onto the database.

When a DPS makes an application to or a modification of the Register onto the server,
an automatically generated internal message is sent to the NRO. This is to ensure the
NRO is aware of all new information uploaded.
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Requirements of the National Register Canon 2007

Factual findings

Access of Information — Access of information can be requested by each of the active
DPS'’s, along with 36 additional ‘Authorised Users’ (e.g. non DPS’s). Each authorised user
must fill out and have approved (by the NRO) an ‘Application for Authorisation’ which is
available on https://www.anglican.org.au/national-register to obtain access to
information in the database. Once the form is appropriately filled, the Diocesan Bishop
will confirm the validity of the individual by counter signing the form. Once fully signed
and approved by the Bishop, the new user is sent a guide pack on how to access the
online portal.

In addition, any member of the clergy or laity can access own information held on the
Register by completing an “Application for own information” also available on the
website, however information will only be made known to those whose identities are
confirmed by a Justice of the Peace or equivalent and verified by the NRO.

Limitation in assessing compliance with relevant clause

We note that whilst we obtained an understanding and documented the security
systems, we have not tested the effectiveness and sufficiency thereof.

Clause 7 (2) of the National Register Canon 2007

The General Secretary shall issue forms necessary for the operation
of the National Register and publish these forms on the website of
the General Synod.

Work performed to address the above Clause

We reviewed the National Registry website and enquired with the
NRO to ensure that the necessary documents have been provided
to ensure that authorised users and clergy/lay persons have access
to the above information as per Clause 7.

Factual findings

Reviewed the https://www.anglican.org.au/national-register website and documented
the forms available relating to the Register.

We found that the following approved forms allowed users to access the following
information on the Register:
= Application for Authorised Diocesan Persons to Access the National Register
Report Request System
= Application to Obtain Information About Yourself in the National Register
= Application for Amendment of Information in the National Register.

Limitation in assessing compliance with relevant clause

None
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Appendix 1

Requirements of the National Register Canon 2007

Factual findings

Clauses 8 (1), (2) and (4) of the National Register Canon
2007

A DPS shall enter ‘Information’ in the National Register relating to
any member of the clergy or lay person to which he or she has
access in carrying out his or her responsibilities, in accordance with
a protocol approved by the General Synod, or the Standing
Committee, and as soon as practicable and, no later than one
month after he or she has access to the Information.

DPS shall advise General Secretary if information of which he or she
is aware, has not been entered in accordance with subsection (1)
as soon as practicable after the expiration of the period specified in
subsection (1).

DPS who has given advice to General Secretary per Clause 8 (2) will
as soon as practicable notify General Secretary of this information.

Work performed to address the above Clauses
We sent confirmation letters to all the DPS's representing the 23

Diocese requesting positive confirmation that they complied with
the above requirements.

Factual findings

Of the 23 Diocese, we received 21 responses to the confirmations that were sent (2023:
13 responses received). 20 of these confirmed they were in compliance, and 1 was not
in compliance (2023: 10 were in compliance and 3 were in non-compliance). There was
no response from 2 of the Diocese (2023: 10 no responses).

Without access to other information of the DPS that may evidence receipt of
information, we were unable to confirm that the notifications were sent “as soon
as practicable, and no later than one month” after the DPS had access to the
information.

There were no instances noted per Clause 8 (1) however information uploaded
from each DPS is automatically entered onto the online portal. Therefore as soon
as a DPS uploads a new addition or event, the register is updated immediately.
The NRO receives a message on the system which informs him of the details of
the person or event update and is able to send out a notification.

We were able to ensure that for all new additions and updates within the new
system, all entries were automatically entered on the National Register by the
DPS.

Without access to other information of the DPS that may evidence receipt of
information, we were unable to confirm that the notifications were sent “as soon
as practicable, and no later than one month” after the DPS had access to the
information.

Limitation in assessing compliance with relevant clause

Due to the limitations in access to evidence from authorised persons and each church
authority, we were unable to confirm if the notifications from the DPS had been sent “as
soon as practicable and no later than one month” after they had access to the
information.
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Requirements of the National Register Canon 2007

Factual findings

Clause 8 (3) of the National Register Canon 2007

The General Secretary shall:

a) after receipt of advice, promptly enter a caution in the National
Register in relation to the member of the clergy or lay person,
the subject of that Information; and

b) no later than one month after the entry of that caution in the
National Register, notify the member of the clergy or lay person
concerned, by letter sent to his or her last known postal or
electronic address, of:

i. the entry of the caution; and

ii.  the right of that person to request in writing of the General
Secretary the removal of the caution in accordance with
subsection (5).

Work performed to address the above Clause

We obtained an understanding of the definition of a ‘caution’.

We enquired of the NRO as to whether there were any cautions and
incidents.

We reviewed the register to identify any cautions and incidents.

Factual findings

A ‘caution’ is a notice of information not yet confirmed as a notifiable complaint within
the specified timeframe.

The NRO confirmed that they had not been made aware of any cautions required to be
recorded during the 2024 year (2023: nil).

Limitation in assessing compliance with relevant clause

Due to the limitations to access of information, we were unable to confirm that there
were no such instances.

Clause 8 (5) of the National Register Canon 2007

The General Secretary shall promptly after the earlier of:
a) notification by a DPS under subsection (4); and

Factual findings

The NRO confirmed that they had not been made aware of any cautions required to be
recorded during the 2024 year (2023: nil).
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Requirements of the National Register Canon 2007

Factual findings

b) the expiration of two months from receipt of a request in writing
from the member of the clergy or lay person the subject of the
caution requesting its removal, remove the caution from the
National Register.

Work performed to address the above Clause

We enquired of the NRO as to whether there were any cautions and
incidents.

We reviewed the register to identify any cautions and incidents.

Limitation in assessing compliance with relevant clause

Due to the limitations to access of information, we were unable to confirm that there
were no such instances.

Clause 9 (1) of the National Register Canon 2007

Subject to subsection (5), the General Secretary shall, as soon as
practicable, and no later than one month, after the entry of
Information in the National Register relating to a member of the
clergy or a lay person (other than a changed entry relating to item
4 of each of the First and Second Schedules), notify the member of
the clergy or lay person concerned of the entry of that Information
by letter sent to his or her last known postal or electronic address
where that address is known.

Work performed to address the above Clause
We reviewed the interpretation of Clause 9 in regards to notification
requirements when information is added or updated for persons

already in the register.

We obtained the statistics of new additions to the Register from the
NRO.

Factual findings

There were 49 (2023: 20) persons added to the register and 52 (2023: 21) events added
for the 2024 calendar year.

We tested all 49 additions in the current year. We confirmed that letters sent out to the
member of the clergy or lay person were sent to their last known postal or electronic
address as soon as practicable. This is sent either Registered Post or by email.

We verified that the 8 letters were not sent out within one month of being added to the
register.

There were 29 instances where the last address was unknown (2023: 9) and therefore,
no letter of notification could be sent.

Limitation in assessing compliance with relevant clause
From a review of Clause 9, it was noted that the NRO has a requirement to notify existing

persons “after the entry of Information in the National Register” regardless of whether
the person has previously been notified of their inclusion on the register.
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Requirements of the National Register Canon 2007

Factual findings

For all new additions to the register:
e We verified that a notification was sent to the last known
postal or electronic address;
o We verified that a letter was sent as soon as practicable,
but no later than one month; and
e A registered post stamp date matched the date in the
system.

From a review of processes and previous discussions with the General Secretary, it was
noted that the NRO does not notify existing persons when modifications are made to
their existing events or if an additional event is added to their name. This is because the
NRO does not have access to the details of the event which has been added or amended
and has determined it not appropriate to send out a new notification in these instances.
It is also understood that that it was not the intention of the clause to be constantly
updating the persons with every minor change to the register. We have not performed
any work in this regard.

Clause 9 (5) of the National Register Canon 2007

Where the General Secretary receives a police request, or a police
request record from a DPS, the General Secretary shall not notify
the member of the clergy or lay person of the entry of Information
in the National Register relating to that person until the sooner of:
= the expiration of six months after the receipt of the police
request; or
= the receipt of a withdrawal of the police request; and
= a withdrawal of the police request record from a Director
of Professional Standards, as the case may be.

Work performed to address the above Clause

We discussed with the NRO regarding the compliance with Clause
9(5).

We enquired about the status of police requests made during the
year and open cases at year end.

We reviewed the statistics detailing the persons and events added
to the year to identify all police requests.

For active cases, we traced the cases of police requests to the
additions made to the Register.

Factual findings

From inquiries with the NRO and review of the persons and events added to the
National Register in 2024, there were 2 new police requests made during the year
(2023: 2).

It was noted that, of the 3 police flags that existed at the end of the prior year, 3 were
removed during the 2024 year, and a the 2 outstanding requests relating to 2024
existed at year-end.

Limitation in assessing compliance with relevant clause

None.
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Requirements of the National Register Canon 2007 Factual findings

We ensured that where a case is still under police request, there
has been no notification sent to the member.

Clauses 10 (1) and (2) of the National Register Canon 2007 | Factual findings

A DPS shall notify the General Secretary as soon as practicable after | There were 1 instance where information had been accessed where the claim had been
becoming aware that a notifiable complaint or a notifiable charge | exhausted for 2024 (2023: 3). There were no instances where the letter was not sent
against a member of clergy or a lay person has been exhausted. because the address was unknown or as instructed by police, contact with the individual
was prohibited.
Where notification is received from the applicable DPS that a
notifiable complaint or notifiable charge against a member of the | Limitation in assessing compliance with relevant clause
clergy or a lay person has been exhausted, the General Secretary | Via the online portal, the General Secretary is notified as soon as the DPS uploads the
shall, as soon as practicable and no later than one month after | information to the portal, however we are unable to confirm this information was entered
receipt of the notification, remove Information in the National | onto the Register as soon as practicable after the DPS became aware of the information.
Register relating to that notifiable complaint or notifiable charge and
notify:
e the member of the clergy or lay person concerned of the
removal of that Information by written notification sent to
his or her last known postal or electronic address; and

e each authorised person who has had access to that
Information, other than the person, of the removal of that
Information, by written notification.

Work performed to address the above Clauses
Where persons were removed, we reviewed the case to confirm the

DPS notified the General Secretary that the case has been
exhausted.

Where persons and / or events were removed;

Page | 12



Appendix 1

Requirements of the National Register Canon 2007 Factual findings

e We verified that a letter was sent out to member of
clergy/lay person within one month of notification being
received from the applicable DPS that a notifiable complaint
or notifiable charge against a member of the clergy or a lay
person has been exhausted;

e We inspected the computer and generated report, we
confirmed that the person or event was removed from
register;

e Confirmed that the reason for removal was noted on the
Register.

Clause 10 (3) of the National Register Canon 2007 Factual findings

There was 1 instance where information had been accessed where the claim had been
Each authorised person shall, as soon as practicable and no later | exhausted for 2024 (2023: 3). There were no instances where the letter was not sent
than one month after the receipt of the notification referred to in | because the address was unknown or as instructed by police, contact with the individual
that subsection, shall forward a copy of that notification to each | was prohibited (2023: 2).

Church authority to whom the authorised person has disclosed the
Information.

Limitation in assessing compliance with relevant clause
Work performed to address the above Clause
None.
Where a notifiable complaint was exhausted, we verified whether
there had been access to this information.

We verified that these persons had been informed with the
appropriate information.
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Requirements of the National Register Canon 2007

Factual findings

Clause 10 (4) of the National Register Canon

Where notification is received from the applicable DPS that a
member of the clergy or a lay person relating to whom there is
Information in the National Register has died, the General Secretary
shall, as soon as practicable and no later than one month after
receipt of the notification, remove Information in the National
Register relating to that member of the clergy or lay person.

Work performed to address the above Clause
We enquired of the NRO as to the number of instances where a

member of the clergy or a lay person who had information relating
to them on the Register had died during the period.

Factual findings
We confirmed with the NRO that there were 0 deaths during the year (2023: 1). No
further observations done.

Limitation in assessing compliance with relevant clause

None.

Clause 11 of the National Register Canon 2007

Access to and disclosure of Information in the National Register
shall, subject to sections 12 and 13, be limited to the following
authorised persons:

a) a Diocesan Bishop or delegate;

b) the Bishop to the Defence Force or delegate;

c) a Director of Professional Standards;

d) the General Secretary;

e) any person within the General Synod Office whose duties include
assisting the General Secretary in maintaining the National
Register; and

f) such other persons as may be determined by the Standing
Committee by a two-thirds majority;

Factual findings

We noted that during the year, there was 1 resignation and 6 new users, bringing the
total authorised users to 51 as at 31 December 2024.

For all 51 users, we inspected the application forms and ensured that the appropriate
information was included. All forms were validated by the NRO and approved by the
General Secretary.

Within the online portal system, all searches of the register performed by an authorised
user automatically gets logged with details of date, time, name of user, diocese, reason
for search, and search name. This information has to be entered by the user before
being allowed access to the register.

Within the current system, all authorisation is granted by virtue of the user having
accessed the web portal and entered all required information needed to create a search.
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Factual findings

who agree to abide by the protocols under this Canon approved by
the General Synod, or the Standing Committee by a two-thirds
majority.

Work performed to address the above Clause
Reviewed the Authorised User register and ensured that the
information disclosed for each user was limited to the following
authorised persons:
= a Diocesan Bishop or delegate;

the Bishop to the Defence Force or delegate;
a Director of Professional Standards (DPS);
the General Secretary;
any person within the General Synod Office whose
duties include assisting the General Secretary in
maintaining the Register; and
= such other persons as may be determined by the

Standing Committee by a two-thirds majority.

We verified that an application form was completed and
appropriately authorised.

We confirm that all applicants had declared to the General Secretary the reasons for
access to the Register in every case.

The Church Authority, to which the information will be disclosed, is a compulsory field
when performing searches. It was noted that this field was completed for every search.

Limitation in assessing compliance with relevant clause
We were unable to confirm these secure usernames, passwords and security codes have
not been passed on to unauthorised users.

Clause 12 of the National Register Canon 2007

The General Secretary, on application by a person to ascertain
whether there is any Information, and if so to obtain a copy of the
Information, in the National Register relating to that person, shall
notify the person whether there is any such Information, and if so
provide a copy of that Information to that person, in accordance
with a protocol approved by the General Synod, or the Standing
Committee by a two-thirds majority.

Work performed to address the above Clause

Factual findings

There was 1 application made during the calendar year (2023: 2). This was tested with
no exceptions noted. The application was from a person who wanted to see what
information about them was on the Register.

Limitation in assessing compliance with relevant clause

None
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We enquired of the NRO to identify any instances / events whereby
an application for information had been received.

In the presence of the NRO, we observed the register to identify
such instances.

We reviewed records to reconcile the stat, and the occurrence
under this clause.

Where an application was made:
e We ensured that the application from was made by the
person to whom it relates;
e The identification was verified by a Justice of Peace (or
equivalent);
e A response was sent out in an appropriate time frame;
e The information provided agrees to the access log.

Clause 13 of the National Register Canon 2007 Factual findings

The General Secretary, on application by a person to ascertain | There was 1 application made during the calendar year (2023: 2). This was tested with
whether there has been access to any Information in the National | no exceptions noted. The application was from a person who wanted to see what
Register relating to that person by an authorised person, shall | information about them was on the Register.

notify the person whether there has been any such access, and if
so, provide details of that access to that person, in accordance with | Limitation in assessing compliance with relevant clause
a protocol approved by the General Synod, or the Standing
Committee by a two-thirds majority. None

Work performed to address the above Clause

We enquired of the NRO to identify any instances / events whereby
an application for information had been received.

In the presence of the NRO, we observed the register to identify
such instances.
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We reviewed records to reconcile the stat, and the occurrence
under this clause.

Clauses 14 (1), (2) and (3) of the National Register Canon | Factual findings
2007

There were no applications for amendment made during the calendar year.
The General Secretary, on application by a person to amend the

Information in the National Register relating to that person, shall: | Limitation in assessing compliance with relevant clause
= amend the Information in the National Register relating to
that person, or None
= include a statement of the person in the National
Register,

subject to any limitation on the length of any amendment or
statement determined by the Standing Committee, in accordance
with a protocol approved by the General Synod, or the Standing
Committee by a two-thirds majority.

The General Secretary shall, as soon as practicable and no later
than one month after making the amendment or including the
statement referred to in subsection (1), notify by written
notification each authorised person who has had access to that
Information, other than the person or persons in subsections 11(d)
and (e), of the making of that amendment or the inclusion of that
statement.

Each authorised person referred to in subsection (2) shall, as soon
as practicable and no later than one month after the receipt of the
notification referred to in subsection (2), forward a copy of that
notification to each Church authority to whom the authorised
person has disclosed the Information.

Work performed to address the above Clauses
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Factual findings

We enquired with the NRO as to whether there applications for
amendments by members of the clergy or lay persons of
information in the Register in relation to them.

We sighted the folder where notifications of amendments are
stored.

Clauses 15 (4) of the National Register Canon 2007

The General Secretary shall, as soon as practicable after the
report of the audit has been provided to the Standing Committee,
publish the report on the General Synod website.

Work performed to address the above Clause

We reviewed the General Synod website to confirm if audit report
was uploaded onto the website.

Factual findings

We inspected the General Synod website and found that the 2023 report had been
correctly uploaded onto the website.

Limitation in assessing compliance with relevant clause

None
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