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Introduction 
This document outlines how a participating organisation can request a buy-back through 
the portal for review by the Long Service Leave Fund (LSLF). A buy-back request allows 
the organisation to provide details of missing participant contribution periods and submit 
the supporting information required for assessment. 

Requesting a Buy-Back 
A participating organisation can request a buy-back for any missing participant 
contributions through the portal. 
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The participating organisation must complete the buy-back form with the missing period 
and the participant's personal information. All fields must be completed, and all required 
information must be provided. This gives the LSLF the evidence needed to review and 
approve the buy-back request promptly. 
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After the form is submitted, the LSLF aims to complete the process within 10 business 
days. During this time, the LSLF may contact the participating organisation for additional 
information about the buy-back request. 
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